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Carolyn & Rose

WHERE DOES THE TIME GO? It just seems like 
yesterday…these are the thoughts that run through 
our minds as we start to write this year’s message. 
Just twelve short months ago we wrote about the 
changes BFO-Midwestern Region was going through 
and the exciting times of growth ahead. We saw 
many positive changes in 2013, from the launch of 
our new website, a new fundraising event, positive 
outreach support initiatives and fi nancial growth.

Through all the changes, we were brought into
contact time and time again with our wonderful
and dedicated volunteers. Bereaved Families of 
Ontario – Midwestern Region wouldn’t be who 
we are or where we are without them. We ask our 
volunteers to offer a shoulder to lean on, an ear to 
listen and be a soft place to land for those who are 
at the beginning of their grief journey. They give of 
themselves. Through their grief story they offer hope 
to the newly bereaved—a light in the journey.  They 
volunteer countless hours for support, planning of 
events, and offi ce help. When the Board brings new 
ideas forward, our volunteers are eager to help, hoping 
to make someone else’s journey a little less lonely.  
To our 200+ volunteers, on behalf of the Board of 
Directors, we thank you for all that you do.

While BFO-MR relies heavily on our volunteers, we 
wouldn’t be able to sustain ourselves without
day-to-day leadership. Rose Greensides has been our 

CAROLYN BALTAZ
Chair, Board of Directors

ROSE GREENSIDES
Executive Director

from Bereaved Families of Ontario
Midwestern Region

Executive Director for seven years and Laura Deyell 
has been our Program Coordinator for four years. 
These ladies are the fi rst contact we have with 
families. They work countless hours, always giving 
compassion to those in need. They welcome those 
families who are new to us as well as offer invaluable 
advice to the Board of Directors. Our growth would 
not have been possible without them.

As always, as a not-for-profi t organization, we work 
diligently on our budget and our avenues of funding 
to ensure we remain fi nancially stable. Our fundraising
events met our budget requirements while our annual 
foundation and personal donation amounts exceeded 
our expectations. BFO-MR continues to investigate 
collaboration and partnership with other organizations 
such as Wellington Hospice. While this will allow
BFO-MR to reach and support more people, it will 
also open other avenues of funding that will
contribute to our fi nancial stability. We look forward 
to continuing the positive trends in growth for 2014.

Bereaved Families of Ontario – Midwestern Region 
has a special place in our hearts and we are
passionate in our commitment to this wonderful 
organization.  As always we are honoured to walk 
alongside our members in their journey.

a message
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The bereaved helping 
the bereaved so that 
no one walks alone 
through their journey 
of grief. We can help 
the healing begin.

141493 berf.indd   4141493 berf.indd   4 14-06-04   2:04 PM14-06-04   2:04 PM



Bereaved Families of Ontario – Midwestern Region

is a self help/mutual aid organization with the 

philosophy that those who have travelled the road 

can help those who are new to it. Bereaved Families 

of Ontario – Midwestern Region provides support to 

families who have experienced the death of a loved 

one through group support and one-to-one peer 

support. All of our groups are run by trained facilitators 

who are bereaved themselves.

To provide grief education and support to bereaved

individuals, their families and professionals in schools, 

community organizations and corporate enterprises 

through outreach and training.

Our

mission

Our

vision

“…It’s just reassuring to know that we are not the only 
ones going through this, and that we are not crazy.”

OUR BOARD & STAFF

CHAIR Carolyn Baltaz

VICE CHAIR Shelley Young

TREASURER Donna George

SECRETARY Brenda Wiles

DIRECTOR Jaime Bickerton

DIRECTOR AND
PROFESSIONAL
CONSULTANT

Susan Cadell

DIRECTOR Jamie Hill

EXECUTIVE
DIRECTOR

Rose Greensides

PROGRAMMING
COORDINATOR

Laura Deyell

EVENT AND
ADMINISTRATION 

COORDINATOR
Alecia Kirby
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grief 
matured

our stories

HELEN JAY

I am very sorry that you are in a place where you 
would even be reading such an article. That said... 
I am happy you are reading at all. Sometimes one 
fi nds it unfeasible to read anything for months. Be 
patient and have faith in yourself... your world will one 
day be brighter... there really is light in darkness.

After the death of our son Adrian ten years ago the 
make-up of our world totally changed. Life as we 
knew it suddenly became foreign and far away.
Every single view or trust that personally defi ned us 
was transformed and rewritten. The pain of this
unthinkable tragedy caused horrifi c disorientation. 
Our family unit and the role that each played was off 
balance and totally disorganised. I remember standing 
motionless in the dark looking through shocked eyes 
of grief watching the world move along with bold
audacity of “normalcy”. Trying to grasp the ordinariness
of daily living after the devastating loss of our 
26-year-old son was impossible. We were crippled 
and dissolved into a joyless existence, void of colour,
scrambling to take cover. Those early unforgettable 
days were long and lonely. The rippling effects were

enormous! I was certain we would never survive 
or cope. I felt helpless watching my husband and 
Adrian’s big brother struggle in their own private way. 
We were travelling the loss profoundly differently. We 
were in the infancy of our journey and the compass 
for navigation was broken.

This all sounds pretty bleak doesn’t it? I share it with 
purpose. It helps to hear and read about the experiences
of others when you are fl oundering around during 
those early days, months and years after child loss. 
We need and are desperate for a life-line while 
searching for a safe harbour. It helps to read or hear 
that there is possibly a future that will once again 
take encouraging form and perhaps even make 
sense. 

Before I go on, I can’t express strongly enough that 
there is no agenda as to when positive shifts come 
about. We all experience them at different times 
and defi nitely in no particular order. There is some 
instability to the shifts as well. We lose our children 
under many circumstances making the components 
of what we deal with sometimes broadly unlike. That 
said, every Mom and Dad suffers greatly and there 
are countless similarities in our voyage.

Jumping ahead to today; I have been thinking a great 
deal over the years of how grief matures and how 
it continuously changes shape. It certainly does not 
“go away” but the force of it softens. Eventually this 
unwelcome resident seemed to incorporate itself into 
our reconstructed lives. We began to respond to it 
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differently... we became surprisingly familiar with it. 
We embraced it for what it was. Absolutely not the 
challenge we were looking for, as you well know. The 
pain decreased slowly becoming more manageable 
to digest. Grief still visits on the oddest occasions but 
we now walk with this uninvited companion. Those 
walks are shorter and less diffi cult. We developed 
a memory of “recovering” from waves of sadness. 
We learned over time that despite the undeniable 
injustice of Adrian’s senseless death, we were actually 
creeping forward without our son in this world. We, 
in fact, experienced joy on occasion and then more 
often. It was shocking to gradually realize we were 
essentially going to come to terms with this and 
fi nd quality in life again. We re-emerged as different 
people in some ways while discovering cheerfulness 
and becoming useful human beings once again. We 
now experience an odd sort of peace and comfort 
with grief. In that peace and comfort we can budge. 
The sadness is always there (because we can never 
forget our children) but certainly not “Up Front”. It no 
longer controls us.

With much courage, determination and support 
“Grief ” has a chance to mature and we grow up 
with it. We become reconciled. How can it be
otherwise? Our world is fi lled with unbelievable
tragedy, pain and loss. There must be something
built inside all of us to eventually fi nd our way.
What a gift... otherwise the planet would come to a 
complete halt. 

“I have been thinking a great 
deal over the years of how grief 
matures and how it continuously 
changes shape. It certainly does 
not “go away” but the force of it 
softens.”
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programs

GRANDPARENTS GRIEVING THE DEATH
OF A GRANDCHILD
9 week program
This is a closed support group for grandparents who have
experienced the death of a grandchild of any age. 

WIDOWS/WIDOWERS WITH DEPENDENT
CHILDREN
10 week program
This is a closed support group for widows or widowers 
raising young children at home.

All participants who register for a closed support group are 
asked to commit to the full weeks of the group. A reunion 
takes place approximately two months after the completion 
of the group for members to reconnect. Facilitators of this 
group are themselves bereaved and are at a place in their 
grief journey where they are capable of “giving back” to 
others. Facilitators have completed BFO’s Facilitator Training 
course and provide the group with structure and guidance 
over the course of the program.

HEALING LITTLE HEARTS
6 week program
This is a closed group for children ages 3-6 who have
experienced the death of a loved one. This group will focus 
on helping the children understand and cope with feelings 
of loss. They will fi nd a renewed sense of happiness through 
stories, art, and creative play. A concurrent group is held 
for their caregivers to provide information on how children 
grieve, and give helpful tips on how to help them express 
themselves and work through their grief. 

CLOSED GROUPS

PARENTS GRIEVING THE DEATH OF A BABY
9 week program
This is a closed support group for parents who have
experienced the death of an infant during pregnancy and the 
death of a child up to and including the age of two years.

PARENTS GRIEVING THE DEATH OF A CHILD
9 week program
This is a closed support group for parents who have
experienced the death of a child from age three to adult.

All of our programs are offered free of charge and are made possible 
through the support of generous donors and volunteers.
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OPEN GROUPS EDUCATION

LIVING WITH LOSS PROGRAM
Living with Loss is an open group for adults that have 
experienced the death of a loved one. This group 
is designed to provide on-going support and some 
basic education about the grieving process. Through 
this group you can learn new ways to handle the 
challenges and changes that come with the death of 
a loved one, as well as, gain a better understanding 
of your own grief and the grief of others. This group 
comes at no cost and does not require registration. 

SUBSEQUENT PREGNANCY AFTER 
LOSS
This is an open group for mothers who are pregnant 
following the death of an infant during pregnancy, 
or the death of a child. Participants may attend the 
group depending on their needs at the time. This 
group meets in person, by telephone and by email 
and that this is an ongoing group that only runs 
when there are enough people to sustain a group.

TELEPHONE/ONE-ON-ONE SUPPORT
BFO understands that it may be diffi cult to wait for 
a group to start and/or to arrange a support meeting 
at the offi ce. We are committed to helping those we 
are capable of supporting, and will ensure peer to peer 
support prior to the commencement of a group.

GRIEF IN THE WORKPLACE
This one hour, lunch and learn workplace program
is designed to help employees identify grief in
themselves or a co-worker, explain the impact of 
grief, equip participants with strategies to help
support themselves or a co-worker, and normalize 
the diffi culties experienced when faced with grief. 

UNDERSTANDING GRIEF SEMINAR
This 40 minute seminar discusses how grief affects 
us in all facets of our life, the myths and facts
surrounding grief and mourning, the needs of mourning 
and coping strategies to work through and support 
grief. This workshop is ideal for volunteers and staff 
who encounter grief in their support or workplace. 
It can also be very helpful for friends and family of 
individuals who have experienced a death.

LIBRARY
An extensive collection of books relating to a variety 
of subjects is available to all family members and the
community. We can offer some advice as to which 
books might be useful for each particular situation.

QUARTERLY NEWSLETTER
We have over 200 families who receive our newsletter. 
It contains thoughtful articles, stories, poems and the 
names of the children who we are remembering for 
those months.

“This group is great. Although it is stirring up some dormant 
feelings – it has shown me how far I have come. I have enjoyed 
meeting the other bereaved parents. Thank you.”
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soulful

grief

our stories

BILL ALLAN

I was a nine-year-old boy – almost ten. Recollection 
says I was sitting at the kitchen table with my
family members on that sunny spring morning when 
tragic events forced the axis of our collective earth
to suddenly and violently shift. I was trying to
understand what had been said–that John, my big 
brother, had been killed in a car accident on his way 
back to university. 

He was much more than just my oldest brother, 
he was my best friend, teacher, mentor, coach and 
guardian. He was the one who taught me to throw 
a ball, snag a grounder, ice skate and went with me 
to the father-son Cub Scout dinner. Memory tells me, 
John was the one who went with me or guided me 
most everywhere and on everything. He provided 
security, that one-to-be-safe-with place, and a 
knowing that I was loved. I was trying as best I 
could to comprehend what that meant – to me. 

My family in those days had been very strongly
connected to the church, as my grandfather had 
been an ordained minister in the Presbyterian 
Church. My Aunt Jean for whom the church and her 
faith was everything – it was indeed her life. When I 

asked what then seemed like a simple question “why 
did this happen?” – she gave me that answer that 
best made sense to her and her newly grief-stricken 
heart – “he had gone to be with the Angels, that 
Jesus wanted him there”. I recall getting angry, that 
God should have known that I needed him here! 
What was going to happen to me? Who was going 
to look after me? Dad was always at work, and Mom 
was just too angry to be around most of the time. I 
felt alone and so scared in the company of strangers.

In the years ahead, Dad climbed into his work and 
the bottle, and Mom went further into her anger. 
We all cope in our own way and that was theirs. I 
rebelled with all the frustrated fury I could muster – 
at everyone and everything.

What life was going to be like without him was just 
way too big of a question to be asked and answered 
at that moment. It would take years to formulate 
the question, and decades for it to be only partially 
answered. 

Time wore on – life events came and went but one 
had stayed with me – that morning in 1965 at the 
kitchen table. I knew that it had shaped my life and 
in some ways the results were not good. I needed 
more understanding from that area of my being. Some 
soulful grief tilling had been done, but not enough.

I came to Bereaved Families to support a friend 
whose teenage son had completed suicide. We
mutually wondered out loud as we walked in to our 
fi rst session – would both get what we were looking 
for? We did and I did. I heard and learned many 
things about grief, bereavement and mourning from 
the Mentors/Facilitators. Our group benefi ted from 
clear compassionate answers to our queries from 
folks who had walked the healing paths ahead of us. 
I received answers to questions that had never been
considered by me, was empathetically informed that 
our common grief experience was natural, normal 
and human. I had been broken down at the Spirit 
level by a tragic event; not made defective. It felt 
good – no, it was comforting, to sense that these 
folks knew where I am heading simply because they 
have been to where I need to be. Their gift to us is to 
come back and show us how to get to that place of 
recuperation for the wounded soul.
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My goal when I commenced my role as the new Chair for the Program Advisory Committee, was for us as a group to ask ourselves if we 

were really meeting the needs of our members and our community. With a change in location and a new website, the PAC committee made 

it our commitment to refresh our group manuals and our facilitator-training program to ensure that we are doing the best we can in meeting 

our mission of ensuring that the bereaved do not walk alone on their journey of grief.

Some of the achievements of PAC over this past year include the following:

• Ben Hoogenboom maintained his role as the Chair for the 

Conference committee. The committee will organize and 

present the educational conference in the year 2015, taking on 

a bi-yearly delivery rather than our traditional yearly approach 

in order to ensure that the committee has adequate time to 

put together a great education experience with many great 

speakers in addition to have time to market this opportunity to 

the masses. The committee continues to collaborate toward a 

conference theme and speakers that could enlighten us.

• Laura Deyell and Tania Sousa revamped the program for 

facilitator training. This revamp consisted of condensing much of 

the theoretical, and knowledge based information to one day, 

keeping the evening of sharing stories (a crucial aspect of the 

training), and a day dedicated to practical knowledge. This last 

training portion, which was the biggest change to the training, 

included many “what if ” scenarios, season facilitator discussion 

panel, and role-play. The feedback from the fi rst group of 

volunteers that took this new training was very positive, as 

many shared they felt more confi dent and prepared to take on 

the facilitator role.

• Following the suggestion from PAC to present information 

sessions in between groups in order to provide some support 

to individuals that come to BFO-MR when there are no groups 

running for some time, we have had the opportunity to present 

an understanding grief education session to the community.

• Our largest project has been to revaluate and update the 

manuals used to facilitate our closed groups. We started this 

large project by deciding that we would tackle each group 

one at a time. Over the past months we have dedicated our 

focus to the infant loss group, looking at what is outdated, what 

needs to be changed and what do we need to add into the 

weekly sessions. Much of the material was already very useful, 

but given facilitator feedback, participant evaluations, and 

research some new topics where added such as the impact of 

social media and the challenges and benefi ts of returning to 

work after loss. We look forward to resuming this large project 

in the fall as we look to do the same for the child loss group.

• With the launch of BFO-MR’s new website, PAC has a new 

presence on the website with “PAC’s Corner”. The aim of this 

project is to have a list of various resources that support 

and inform our members and the community. The resources 

vary in terms of format (including videos, blogs, websites, and 

online articles for instance) as well as topic, as we aim to have 

resources to fi t a majority of the community’s needs. Wendy 

Borutski has taken on the responsibility of fi nding a new 

resource every month that can be posted and added to the list 

on our website. PAC supports Wendy with ideas and feedback 

of the items that should be on this list.

• With sadness, we have had some of our PAC members resign 

from their volunteer positions with the committee due to 

personal circumstances. We have been very fortunate to have 

Brenda Wiles continue her role as recording secretary and 

pass on relevant information from the Board to PAC, as our 

previous Board liaison Jamie Hill was one of the volunteers 

that had to resign due to personal matters. We have also been 

fortunate to welcome Tricia Gray who comes to us with many 

years experience from her days at Bereaved Parents Network 

and her own personal grief journey. Tricia has provided us some 

great insight that has aided us with the projects that PAC has 

taken on.

I thank with great appreciation, the PAC members: Laura Deyell, 

Brenda Wiles, Wendy Borutski, Frank Ripplinger, Ben Hoogenboom 

and Tricia Gray in addition to our former PAC members 

Melissa Lambert, Jamie Hill and Catherine Eby for their faithful 

contributions to PAC which demonstrates great determination 

not only to the committee but to BFO-MR and the bereaved 

community.  A special thanks also goes to Rose Greensides for her 

support not only to PAC but also toward me as the new chair.

program advisory
committee

Tania Sousa
Program Advisory Committee Chair
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events &
fundraisers

On Saturday, June 1st , 2013 BFO- 
Midwestern Region hosted its 15th 
Annual Charity Golf Classic at the 
New Dundee Golf and Country 
Club. There was a great turnout of 
approximately 82 golfers and each 
participant left with a complimentary 
prize, many also won silent auction or 
raffl e items. Despite the threat of rain, 
teams played their hardest and had a 
great time. We would like to thank the 
participants, sponsors and volunteers 
who made this event possible and a 
huge success. 

14TH ANNUAL CHARITY 
CURLING BONSPIEL

15TH ANNUAL CHARITY
GOLF CLASSIC RECAP

JNP CHARITY
BEACH VOLLEYBALL

On Saturday, February 9th, 2013 
Bereaved Families of Ontario – 
Midwestern Region, hosted the 14th 
Annual Charity Curling Bonspiel at the 
KW Granite Club. The event was a 
huge success where over $9000 was 
raised to benefi t our programs and 
services. Over 96 curlers attended 
this event. Each curler left with a gift 
to take home in appreciation of their 
participation.

Thank you to everyone who 
participated in the event, and to all 
those who provided donations to the 
bonspiel. We are grateful to the BFO 
members & friends who volunteered 
this year; whether they baked, helped 
serve, took registrations or just pitched 
in wherever they were needed.

On August 24th and 25th, 2013 
Bingeman’s in Kitchener hosted 
the fi fth 2 day co-ed charity beach 
volleyball tournament. The tournament 
is held in memory of Jason N. Pearson 
who was killed in a hit and run near 
Grand Bend on July 25th, 2009. This 
event has been a great way to help 
Jason’s family cope and get closer 
with some of Jason’s friends they 
didn’t previously know. Over $6200 
was raised and donated to Bereaved 
Families of Ontario! 
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Not only was the weather perfect to 
release our butterfl ies at the 16th 
Annual Butterfl y Walk to Remember, 
but we were able to raise over $6,000 
to support other bereaved families 
within the community. 

BFO-MR would like to thank 
everybody who came out on Sunday, 
September 8th and all of the donors 
who contributed toward the event. A 
big thank-you goes out to all of the 
sponsors and volunteers who made 
this event a success. 

Congratulations to the pledge winners:
In Memory of Kelly Weatherall, Paula 
and Mike Wilson (In memory of Lily 
Wilson) and Elizabeth Hirn-Crane 
(In memory of Liam and Ryan Hirn-
Crane) as well as Hannah Waterfall 
and Aden Roberts for winning the 
children raffl e prizes. 

16TH ANNUAL
BUTTERFLY RELEASE/
WALK TO REMEMBER The Tree of Bright Stars was held on

Friday, November 22nd, 2013 and 
continues to be a wonderful moment for 
remembering our many lost loved ones. 
This event is a favourite for many BFO 
members as the atmosphere is warm 
and supportive. Families and friends 
were able to hang their personalized 
glass stars created by the Brain Injury 
Association on the many trees. This 
year we had musical performances by 
Jack Cole, Anna Lederman and Amber 
Morais. Wendy and Steve Borutski 
shared a wonderful story about their 
son Michael who died a short 10 years 
ago. The service also featured a poem 
reading of The Next Place by Warren 
Hanson, a tree dedication by Carolyn 
Baltaz and a candle lighting by Heather 
McBride and Melissa Malleck. The 
evening was followed by a gathering and 
refreshments. 

BFO-MR would like to thank all of our 
wonderful sponsors, volunteers and 
bakers who contributed toward the 
event as it would not have happened 
without their generosity.

TREE OF BRIGHT STARS

“It’s wonderful that this group was available 
to us in our time of need. Many thanks to the 
volunteer facilitators for giving their time to 
such a great cause.”
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lily’s
story

our stories

PAULA WILSON

When you are in the throes of labour the last question 
you are expecting to hear is, “Which funeral home do 
you deal with?” 

Nothing can prepare you for the gut-wrenching pain 
of having the nursery painted, the diapers bought 
and the car seat ready to go, and then putting that 
all aside to make funeral arrangements for your 
beautiful baby girl. 

We were blind-sided.  In fact, we really didn’t know 
what “stillbirth” meant.  The hospital staff was 
amazing.  They cried along with us and offered their 
condolences, but when we left the hospital, it was 
with a hand-painted box of baby clothes and a quilt 
made by volunteers, instead of our baby. 

All I wanted was to meet with someone who had 
been through exactly what we had. Were they walking 
upright? Breathing? Did their heart feel stomped on 
and if so, how did they go on? Our baby girl, Lily, was 
nothing more than a blurry memory.

We had so many brochures handed to us in the 
hospital during this time, and one of them was for

the Bereaved Families of Ontario (BFO) organization. 
We contacted them and joined a closed support 
group for parents that have lost babies. The fi rst night 
was the hardest...walking through the door seemed 
ominous. Were we ready to talk to strangers about 
our loss? Very quickly that fear turned to relief and 
that ominous doorway became a refuge. It was our 
space to just ‘be’. 

We learned about grief. We met others who 
understood where our minds were at when some 
family and friends didn’t seem to understand. We 
met strangers that had also heard things like, “It 
was probably a blessing”, “The baby was probably 
sick”, and “You can try again”. They understood that 
although those things were meant to help, they 
ended up wounding our already broken hearts. These 
strangers quickly became our family and through 
opening-up to them, we learned how to breathe 
again, walk upright and pick up the shattered pieces 
of our hearts. We started to heal and deal with our 
‘new normal’. 

When looking at our fi rst-born son, we realized we 
would love to have ten more of him. Unfortunately, 
after another pregnancy loss - a miscarriage at the 
end of the fi rst trimester, we were ready to give up. 
Thankfully, we kept trying, and after some time I was 
able to join the “Subsequent Pregnancy After a Loss” 
group. BFO made sure the participants in this group 
were well matched with a peer, and we were given 
the support we needed.  
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We were both thrilled and terrifi ed.  After what 
seemed like the longest pregnancy ever, we completed 
our family of 5 - a mom, a dad, two miraculous boys 
and our angel.  

I now fi nd myself ready and willing to pay it forward 
and I have taken the BFO Facilitator Training. In a 
million years I never would have thought I would 
be in this place. BFO has helped me and my family 
wake up happy. Our boys know that they are very 
lucky to have their own little angel sister watching 
over them. 

Lily may not have opened her eyes, but she opened 
ours. She was, and is, a beautiful part of our lives. She 
is in our thoughts daily and we celebrate her on her 
birthday, at the Tree of Bright Stars and during the 
Butterfl y Walk, largely due to having BFO in our lives 
and the amazing support they provide. 

“We learned about grief. We met 
others who understood where 
our minds were at when some 
family and friends didn’t seem to 
understand.”

141493 berf.indd   15141493 berf.indd   15 14-06-04   2:04 PM14-06-04   2:04 PM



david
unflinching

our stories

SUZY RICHARDSON

On June 2nd, 2008 we lost our 21 year old daughter 
Robin and our lives were completely and utterly
shattered. I live in Wiarton Ontario, which is
approximately 2½ hours north of Kitchener, and at 
that time there were very few bereavement support 
services in our area. I reached out to the Bereaved 
Families of Ontario and although their offi ces were 
quite a distance away, they still offered to support 
me and my family the best they could. Over the past 
few years I have had a chance to learn a great deal 
about this organization and because of that I am a 
strong supporter of the work they do. I always refer 
to them as the “gold standard” in bereavement
support and I look forward to the day when there are 
more facilitators trained in Grey and Bruce Counties 
through BFO Midwest Region. 

My own grief journey has taught me many things 
over the past six years... that life is precious,
unpredictable, we should savour the moments that 
we have with our loved ones and never underestimate 
the power of a stolen moment or a random
opportunity to embrace all that life can gift to us. 
The following is the true story of the fi rst time I ever 
travelled outside of Ontario. I had never even fl own

on an airplane before and yet I was a chaperone on 
an amazing high school trip with Robin. A few years 
after this trip Robin was gone but I feel like she was 
preparing me somehow for this ultimate Goliath. 

I can remember it like it was yesterday…. chasing 
my daughter down the cobblestone streets of
Florence. I was there as a chaperone for her high 
school trip to Italy, France and Spain. She had studied 
the Statue of David in her art class, and although 
the tour bus was going to be departing shortly, she 
fi gured out the address for the Accademia Gallery 
and was determined that she was going to see it 
before we left. I had no idea where I was going (my 
map was in Italian) but somehow I managed to keep 
up to her and a few of her friends who had gotten 
off to a running head start. I fi gured if I didn’t stay on 
their heels I would become hopelessly lost but luckily 
I was able to catch a glimpse of her long brown hair 
fl ying as she rounded each corner…. and then before 
I knew it, we were all standing, out of breath, but
mesmerized by “David”. We were only there for 
about 15 minutes, but it felt like time stood still. I 
could not take my eyes off of him because it looked 
like this exquisite, marble statue was actually breathing 
and I had this overwhelming sense that I was
experiencing something very profound...something 
bigger than I knew. I am grateful for that stolen
moment and my mind can go back to it easily, and
it often does. The look of steely determination in
David’s eye changed something in me that day and 
that memory is now a touchstone for me. None of 
us get an exemption from the hard things in life...the 
loss of a job or a loved one, divorce, addictions, illness 
or accidents; these are things we often have no control 
over. But we do have control over how we face them 
and sometimes that can make all the difference in 
the world. It’s safe to say that we are not going to 
win every battle that comes our way but - win or 
lose - I believe we are given a measure of courage 
and strength for the next time we have to pick up 
our sling and stones. You have to fi ght a few lions and 
bears before you can take on Goliath. David looked 
me square in the eye and taught me that.
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how we served our

community
• BFO-MR currently has 1054 

household members which does 
not include businesses or donors

• Approximately 450 families 
received an anniversary card to 
commemorate their loved one’s 
anniversary

• Approximately 1300 households, 
agencies and businesses were 
sent our quarterly newsletter 

• 164 support calls were received

• 56 parents attended one of our 
closed support groups

• 234 families attended one of our 
open groups

• 600 families were supported 
through our memorial programs  
(Tree of Bright Stars and Butterfl y 
Walk to Remember)

• 200 members of the community 
were reached through our 
Understanding Grief / Grief in 
the Workplace and conference 
presentations by our speaker’s 
bureau

• 150 volunteers and facilitators 
provided our community with their 
healing presence in the 2013 
programming year

• 10 new program facilitators were 
trained to lead one of our support 
groups

MEMBERSHIP SUPPORT PROGRAMS

EDUCATION

VOLUNTEERS

“This is a safe comfortable 
environment where grief is 
understood and appreciated 
for what it truly is.”

“The grief process is still 
very new to me and this 
group has been a saving 
grace.” 

“I fi nd it very helpful and 
comforting to be able to 
share my grief and feelings 
with others that have also 
shared a similar loss.”
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financials20
13

Fundraisers (Net)
Nevada (Net)

Personal Donations
Corporate Donations

Interest (GIC)
Grant Income

Zehrs Tapes
Honorariums
GST Refund

Other Income

TOTAL REVENUE

Advertising
Bank Charges

Board Meeting Expense
Contract Admin Support

Computer Purchase
CPP Corporate Expense

EI Corporate Expense
Facilitator Training

GST Payments
Insurance

Interest Expense
Internet Expense
Legal/Accounting
Living with Loss

Membership fees
Mileage Expense

Misc Expense
Moving Expenses
Offi ce Equipment

Offi ce Rent
Offi ce Supplies

Newsletter Expense
Parking Expense

Payroll
Photocopier Expense

Postage Expense
Software Expense

Preschool Program
Program Assessment

Program Development
Programming Expense

Rent Expense
Support Group Expenses

Staff Training 
Telephone

Travel Expense
Computer repairs/upgrades

Volunteer Appreciation
Volunteer Training

Wesite Hosting
Website Expense

Other

TOTAL EXPENSES

Net Income/(Loss)

57,396
11,512
5,297
1,756

34,898

-998

$109,862

1,760
56

3,960

3,657
2,184

545

1,449

962
300
318
60

300

1,988
439

46,180

1,948

624

160
32,798
1,100
1,855
1,485
1,935

3,126

311

$109,501

360

56,562
12,543
2,906

752

26,303

-803
147

$98,411

0
1,914

3,324
1,914

681

1,438

490
1

366
680
169

30

2,993
868

75,165

1,551

858

556

795
946
967

1,306

223

$97,234

1,177

53,678
5,346
3,488
1,885

15,168

-905
673

$79,333

250
1,949

3,255
1,802

296

1,074
21

201
906

71

1,453
366

65,618

1,680

663

477

593

2,072

1,656

216

$84,619

 (5,286)

55,160
4,625
3,372
5,492

24,593

1,687

$94,929

345
1,472

12

3,173
1,817

770
952

1,074
56

610
23

150

-57
414

3,363

1,714
699

71,299
330

1,603

824

19

997
15

869
4

1,041

95
145

$93,828

1,101

57,891
11,500
3,200
1,200

22,500

500

$96,791

2,000
100

2,232

3,348
2,039

450

750

425
500

1,850
600

48,736

1,450

400

27,231

1,600

1,680

1,200

200

$96,791

0

59,500
5,000
4,550
1,200

17,000

500
450

$88,200

200
2,100

100

2,930
1,685

750

750

800
50

300
600

0

200

1,635
600

66,900
100

1,500

800

750

1,000
700

1,250
100

1,600

600
200

$88,200

0

59,600
5,000
3,850
1,200

16,000

500
500

$86,650

110
1,000

100

3,000
1,560

750

1,000

800

250

750

1,700
400

65,000
200

1,400
100

1,000

1,500

850
500

1,800
150

750

180
1,800

$86,650

0

51,480
6,000
5,000
6,500

13,000

500
750

$83,230

300
100

4,930
2,580

500

1,000

800

250

200
750

5,400
3,000

600

51,440
400

1,600
100

2,400

1,500

850
500

1,800
150

1,000

180
900

$83,230

0

REVENUE

EXPENSES

Actual Budget

2013
Actual Budget

2012
Actual Budget

2011
Actual Budget

2010
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The net proceeds from the 
BFO Midwestern Region
Fundraising Events 2013:

Walk & Butterfl y Release $6,284

Golf Tournament $10,150

Tree of Bright Stars $8,175

Curling Bonspiel $9,015

Bingo $15,765

Conference $1,879

Volleyball Tournament $6,241

highlights
51,298
6,427

10,059
682

0
15,780

204

-577
800

$84,673

210
767
90

2,308
885

2,027
1,174

808

1,165
13

1,507
75

215

82

3,897
4,942

53,162
1,666
2,460

586

1,000

405

637

281
507
173

985

$82,027

2,646

43,607
7,551
9,081
6,388

0
5,000

240
50

722
128

$72,767

648

678
5,311
1,825

420
233
672

1,412
916

1,808
0

248

0
0
0

3,354
1,540

630
40,959

801
3,835

268
1,600

0
152

176
930
550

0
0

628
0

200
990

$70,784

1,983

62,575
6,000
7,000
5,000

0
10,000

500
200
700
400

$92,375

400

100
0

885
3,850
2,200
3,000
1,400
1,000

2,200
1,500

265

0
1,000
3,100
3,000
3,350
1,800

50,000
900

1,500
500

1,200
0

1,950

2,500
500
625
150

0
1,000
1,000

900
600

$92,375

0

50,025
3,000

15,000
25,000

0
15,000

300
100
600

0

$109,025

1,000

860
15,000
1,700
1,440

816
5,000

2,500

1,500
1,416

325

0
2,000
1,900
3,000

540
2,760

45,000
850

3,500
500

1,200
2,500
5,000

1,000

1,320
300
200

2,000
2,500

0
1,398

$109,025

0

Actual Budget

2009
Actual Budget

2008
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– Community Fund
–  Erb & Good Family 

Funeral Home
Community Fund

– George Cluthe Fund

Ratz-Bechtel Funeral Home & Cremation Centre
Schreiter-Sandrock Funeral Home & Chapel

Westmount Funeral Chapel

our
sponsors

“These types of groups must 
continue. I don’t know what 
someone else in my situation 
would do without it.”

OPTIMIST CLUB

CONESTOGO

WINTERBOURNE

BRENDA & DAVE WALDON
FAMILY FOUNDATION
-J.D. WALDON FUND

THOMPSON PRINTING
AND LITHOGRAPHING LIMITED

TM

115 Scott Ave. Paris, Ontario N3L 3K4
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The Family Centre
65 Hanson Avenue
Kitchener, ON
N2C 2H6

www.bfomidwest.org

Follow us on:

@BFOMR
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