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Message from the Executive  
Director & Board Chair
If 2015 was all about change, we think this year could be captured under a 
different theme: reflection. Over the last 12 months, the Board of Directors and 
staff have spent significant time around the board table, in the office and out in the 
community reflecting on our role in the grief support landscape, and the future of 
Bereaved Families of Ontario – Midwestern Region (BFO-MR).

At BFO-MR, we have experienced an evolution in the way volunteers are willing 
and able to give back. We have seen a change in the way donors want to support 
not-for-profits in the community. We have witnessed a shift in what support looks 
like for those who are grieving.

As we reflected over the year, we talked about what these shifts mean for the  
individuals and families we support. Careful and thoughtful consideration was 
given to new program expansion opportunities. Energy was refocused ensuring 
we engage with our volunteers in positive and meaningful ways that demonstrate 
our gratitude for their critical role in the BFO-MR team. Important conversations 
have occurred about how we strengthen our organization to be in the best position 
possible to support families in our community who are grieving. 

All this talk has turned to action, culminating in the creation of our strategic plan – 
a five-year roadmap to guide our work. Some of the exciting initiatives have already 
been put in place and we look forward to sharing our successes with you. 

As always, it is an honour to walk alongside our members in their journey.

Carolyn Baltaz, Chair Jaime Bickerton, Executive Director 

OUR MISSION: To provide an empathetic community of peer support and  
education for individuals and families in the community who are grieving.

OUR VISION: The bereaved helping the bereaved so that no one has to walk  
alone through their journey of grief.

2016 IMPACT REPORT



Why YOUR 
support 
matters:
• 19 parents grieving the  
 death of an infant or child  
 were given a safe,  
 welcoming environment  
 to explore their grief,  
 share their stories and  
 support each other

• 4 pre-school children  
 learned about healthy ways  
 of expressing emotions, 
 gained comfort in sharing 
 memories of their loved one 
 who died and developed a 
 sense of community among 
 peers who can support  
 each other

• 5 individuals were trained  
 as volunteer facilitators,  
 increasing our capacity  
 to provide support

• 70 community members  
 gained a better  
 understanding of grief  
 through our community  
 presentations

• An average of 60 people  
 per month connected with  
 each other and shared coping  
 strategies in our Living with 
 Loss groups in Kitchener,  
 Cambridge and Mount Forest

• 495 intakes, inquiries and  
 phone/email supports  
 were conducted

On Saturday February 6, 96 curlers took to the  
ice at the KW Granite Club. With thanks to our 
generous sponsors, donors and silent auction 
contributors, just over $10,300 was raised for 
our programs.

This year, we started a new fundraising chapter 
with a used book sale that raised $1,200 for our 
lending library. We were excited and humbled  
by the generosity of the community with their 
donations and support of this new event. 

On Saturday July 9, 2016, more than 100 golfers 
hit the course at Cambridge Golf Club in support 
of BFO-MR. Despite a bit of rain, it was a gorgeous 
day for golf that raised $15,600 for our programs. 

In honour of National Volunteer Week we were proud to participate in a celebration 
of volunteerism at The Family Centre. The event was a collaborative effort between 
six community hub members. Each agency invited a speaker to share a story about 
how volunteering had an impact on their life. Brigette, a Cambridge Living with  
Loss facilitator shared her experience of learning and growing through her grief,  
and how that journey brought her back to BFO-MR to help others heal.

“The support from 
BFO-MR was the 
number one, biggest 
impact that helped 
my family through 
our grief, and  
ultimately towards 
our next pregnancy 
and a sibling for our 
angel baby. Having 
someone who had 
lived experience
to answer tough 
questions, riddled 
with grief, shame and 
fear is not something 
you can get just  
anywhere.”

“Thank you for all  
you do, as an  
organization,  
to help those who  
are struggling with 
personal losses.  
I have personally  
benefitted greatly  
from the help  
offered.”



BFO-MR was a fortunate recipient of funds raised 
through the 4th annual Keller Williams Gold Triangle  
Realty Charity Golf Tournament. In total, over $7,500 
was raised and funds were split between BFO-MR and 
Keller Williams Red Day.

It started out a little 
soggy, but in the end the 
2016 JNP Memorial Beach 
Volleyball tournament  
was a wonderful  
weekend in memory  
of Jason N Pearson.  
Organized by friends 
and family, this annual 
tournament celebrates 
Jason’s life and allows 
the people who knew 
him to come together and 
enjoy in a sport he loved. 
This year, more than 
$12,000 was raised for 
our programs – it was the 
biggest tournament yet!

It was an absolutely gorgeous day at our annual Butterfly Release Walk to Remember  
on Sunday September 11, 2016 at Williamsburg Cemetery and Dedication Centre.  
Guests shared photos on our Wall of Memories, enjoyed refreshments and the beautiful 
Williamsburg grounds where they released butterflies in memory of their loved ones and 
participated in the walk to remember. 

2016 was our first year 
participating in the  
MacTaggart Team’s Oak 
Tree Project. Our amazing 
supporters shared stories 
of impact about BFO-MR 
and while we weren’t  
selected as a finalist,  
we were honoured to  
receive a $682 donation 
from this wonderful  
corporate giving program. 

We were pleased to 
welcome the community 
to our 2016 Tree of Bright 
Stars event on Friday 
November 18. Our  
annual memorial service 
featured poems, readings, 
a slideshow of photos  
of our loved ones,  
performances by Craig 
Cardiff and a beautiful 
story from a member.  

“I was actually looking forward to group as it’s a 
place where you can let go of feelings you have been 
holding inside. They understand you and don’t judge 
you. Thank you again to the facilitators for helping 
guide me on my journey.”

“The people that 
volunteer with BFO 
are genuine and 
empathetic. The 
support that BFO
provides makes it 
possible for people to 
continue to live their 
lives managing  
their grief with  
better coping skills.”

“You will never know the 
full impact of your 
training, programs and 
services… but I can tell 
you from personal  
experience that what 
you did for me personal-
ly and for the rest of my 
family has made a huge 
difference in helping us 
through the most difficult 
time in our lives.”



“Thank you BFO Midwestern Region for all that you do. You will never know the full impact of your training, 
 programs and services… but I can tell you from personal experience that what you did for me personally and 
for the rest of my family has made a huge difference in helping us through the most difficult time in our lives.”

Westmount Memorial 
Celebration Centre

George Lunan
FOUNDATION

An agency of the Government of Ontario.
Un organisme du gouvernement de l’Ontario.

Thank you to the incredible agencies,  
organizations, businesses and foundations 
that support our work in the community. 
We couldn’t do it without you! 

Brenda & Dave Walden
FAMILY FOUNDATION

Third-party fundraisers
• $15,847 • 12%

Golf Tournament • $14,999 • 9%

Grants • $47,492 • 35%

Butterfly Release Walk to Remember
• $4,331 • 3%

Donations • $5,935 • 4%

2% • Tree of Bright Stars • $3,693

15% • Bingo • $19,638

8% • Nevada • $11,022

8% • Curling Bonspiel • $10,615

0.8% • Book Sale • $1,111

Total:
$134,683

Revenue & Expenses
2016

Administrative 89,450

Operations 47,881

Total Expenses 137,331

Net Income/(Loss) -2,648

Charitable Reg.: No. 87159 3117 RR0001

Follow us on:

 @bfomr

“We are so fortunate that my  
parents were able to resurface from 
their grief and find positive ways to 
move forward using the tools and a 
network of support provided by BFO 
to deal with their grief. As a result, 
my siblings and I have grown into 
thriving and contributing adults 
within our community.”

Bereaved Families of Ontario – 
Midwestern Region
65 Hanson Avenue, Suite 1042  
Kitchener, ON  N2C 2H6

Tel: 519-603-0196
Email: admin@bfomidwest.org 
 

www.bfomidwest.org


