
IMPACT REPORT 2019
Message from the Board  
Chair & Executive Director
As we write this report to our community, we are in the midst of a global 
pandemic. As a result of COVID-19, our world has been turned upside down. 
Bereaved Families of Ontario – Midwestern Region has had to shift how we 
support individuals in our community. Our staff and volunteers have had to 
change the way they work. Our lives and our world look very different now.

When we consider where we are today, some of the challenges we have been 
experiencing and will continue to experience as a small not-for-profit in this 
environment, we can only look back at 2019 with even more gratitude and 
pride. And what a year it was.

None of what was accomplished last year would have been possible without 
our staff team of Carly Kowalik (Program Coordinator) and Melina Pearson 
(Outreach Coordinator) who are so passionate about this work and whose 
dedication meant we saw unprecedented increases in group participation, 
volunteer recruitment and community engagement.

To our volunteer peer facilitators whose care and compassion for our members 
continues to be an inspiration, we thank you for walking alongside people in 
our community who are grieving and ensuring they know they are not alone  
on their journeys. Thank you to our event volunteers who make sure our  
fundraising and memorial events run without a hitch.

Thank you to the Board of Directors for their confidence and trust and to our 
Professional Advisory Committee who make sure we continue to effectively 
meet the needs of the bereaved.

Thank you to our funders and donors– you made 2019 one for the record 
books and it isn’t an exaggeration to say that we couldn’t have done it without 
your generous support.

We know that 2020 will not look the same, but we continue to move forward 
with hope and optimism. We will continue to support the individuals and 
families in our community who are grieving. We will continue working hard to 
increase grief literacy in our community. We will keep offering opportunities to 
remember our loved ones – it’s never felt more important than it does  
right now.

We are anticipating that when the world returns to its new normal that we will 
see an increased demand for grief support. The physical inability to be with 
friends and family when a death occurs is complicating the grief experience. 
Canadians grieving COVID and non-COVID deaths are at elevated risk of  
unresolved, complicated and prolonged grief. We continue to put strategies  
in place so we are in a position to respond to this anticipated demand.

As we keep our eyes on a successful future for BFO-MR, we invite you to take 
a trip through the past (the past year anyway). We are honoured to share our 
accomplishments and celebrate our successes with you.
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Thank you to the incredible  
individuals, businesses and  
foundations who supported our 
work in the community in 2019. 
We couldn’t do it without you! 

Westmount Memorial 
Celebration Centre

Education & outreach: 
Through grief literacy initiatives, we normalize the grief  
experience, encourage empathy and understanding and create 
more compassionate communities for all. In 2019:
• Visits to our website doubled to 22,665 and almost  
 400 new people subscribed to our emails 
• 556 organizations/businesses reached through outreach  
 initiatives
• 308 people attended our conference and education sessions
• 13 education sessions and 1 conference presented  
 in community

“I have to say that this is by far the best conference 
that I have attended in quite some time. Thank you for 
offering this to the community. A job well done!”

Peer grief support groups: 
Creating safe spaces for people to connect, share experiences 
and support each other grief. In 2019:
• 42 people supported in our closed programs (parents grieving  
 the death of an infant or child and Healing Little Hearts)
• 184+ people supported in our Living with Loss programs  
 (140 new to BFO-MR in 2019)
• 124 intakes completed and 124 inquiries about  
 programming/referrals received
• 16 new peer support facilitators trained

“We are most appreciative of all the support we have 
received. The warmth and caring provided by the  
facilitators has been wonderful.”

At BFO-MR, our mission is to provide an empathetic community of peer support and education for individuals 
and families who are grieving. We work to achieve this mission in a number of ways. And YOU make it possible. 

Creating community: 
Creating opportunities for the community to remember and honour 
our loved ones, together. In 2019:
• 300+ people attended both our Butterfly Release Walk to  
 Remember and Tree of Bright Stars memorial events 
• 200+ people attended Overdose Awareness Day events where  
 we provided an opportunity for guests to honour loved ones  
 who’ve died by substance

“It was a lovely way to help our family remember the 
loved ones who are no longer with us.”

Interested in learning 
more about the impact  
of your support?
 
Visit the BFO-MR blog at  
www.bfomidwest.org for stories 
from our members and find out 
how you are making a difference 
for grieving families every day.

Revenue & Expenses
Grant Income • $68,755.00
Donations • $42,119.00
Golf Tournament • $26,045.41
Bingo • $16,797.61
Third-party fundraisers • $13,699.74
Curling Bonspiel • $12,675.90
Tree of Bright Stars • $12,377.00
Conference • $12,200.00
Butterfly Release • $10,530.73 
Nevada • $8,555.04
Book Sale • $1,826.30

Programming: $132,153
Operations: $87,573
Fundraising: $19,165
Total Expenses: $238,891
Net Income/Loss: -$11,569

Total Revenue: $227,321


